
 

 

Marketing Store FAQs 
Can I use another vendor for apparel, printing, and promotional item procurement? 

Unfortunately, no. Cardinal Group’s preferred apparel, print and promotional item vendor is now 
Benson. All orders for collateral printing, promotional items, and uniforms should be made through 
Benson. This helps reduce prices across the company and leads to more efficiencies. 

If my community doesn’t subscribe to the new Agency FIFTY3 Design Store, can I still print collateral, 
order uniforms, and procure promotional items through Benson? 

Yes! All Cardinal Group communities and its’ white label affiliates will be able to use Benson to order 
apparel, print and promotional materials regardless of if you’ve signed up for Agency FIFTY3’s Design 
Store. 

What if I order uniforms and they don’t fit?  

It’s easy, there is a Benson Returns category in your marketing store where you will go to submit the 
return process. Benson offers a simple and free return policy. 

What if I want to talk to a live person about my order or need to place an order for something not 
found on the store? 

No problem! The store was created for speed and efficiency. But of course, if you’d like to speak with 
your dedicated account manager you can simply call 800.737.4434. 

How will I receive invoices? 

Benson has been set up as a vendor to submit payments.  Each community will receive their own 
individualize invoice from Benson.  It will provide details such as product descriptions and names of 
team members who placed the order.  

Will I get to see proofs of my order before finalizing payment 

Yes! When ordering on the Benson Store you will see a live preview of your items. This acts as your 
proof to review and approve prior to finalizing your order. Ensure everything looks perfect on your proof 
before submitting your order! 

Is there an approval process requiring a manager’s sign-off before ordering? 

All orders over $5,000 will need sign off by your Portfolio Sales and Marketing Manager (or Portfolio 
Manager in the instance you do not have a PSM). Once your order is placed, it will be sent to your PSM 
for approval. 

Something went wrong with my order. What do I do? 



Benson prides itself on excellent work, but sometimes mistakes happen. Please give us a call at 
800.737.4434 so we can help solve any problems you may have. 

How can I confirm if the items I’d like will be able to get to me before my in hands date requirement? 

No problem, reach out to your account manager through your store login to discuss options to meet 
short turnaround times. 

Am I able to track my order status? 

Yes, you can access order history, invoices, and tracking all on the Benson marketing store.  From the 
navigation drop down at the top of the page, select order history and status.  From here the order 
number is a hyper link which will direct you to the status of the order along with a tracking link. 

What if I do not see something I want on the store or need a larger order for an event or rebranding? 

Your dedicated account team at Benson is here to support you! We curate it, personalize, pack it, ship it 
and track it for you.  Any needs you have outside of what is available on your marketing store can be 
handled by contacting your account manager.  

 

 


